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Credit card spend falls 16% 
in Nov after festival high
Decline due to moderation in consumer spending; issuances come down
AATHIRA VARIER 

Mumbai, 24 December 

Credit card spend in 
November dropped 16.1 
per cent month-on-

month (M-o-M) to ~1.7 tril-
lion, owing to moderation 
in consumer spending, 
following strong festival 
season momentum in 
October, latest data by 
the Reserve Bank of 
India (RBI) showed. 

Meanwhile, growth in 
credit card issuances also 
slowed significantly in 
November, with the industry 
adding only 350,000 net credit 
cards. This compares to 1.3 million 
net additions during the same period 
last year. 

Net additions of credit cards started 
slowing down after the RBI, in November 
last year, increased risk weight for banks 
on unsecured lending. 

Following RBI’s measure, major 
issuers have calibrated their growth in 
the segment, which has resulted in a 
slowdown in issuances of credit cards. 

“Both delinquency and revised risk-
weight norms have contributed to the 
reduction in card issuances. As banks 
face higher delinquency rates, they 
become more stringent in issuing credit 
cards, monitoring approved limits, and 
focusing on collections. This cautious 
approach is likely limiting new credit 
card issuances,” said Saurabh Bhalerao, 
associate director, BFSI Research, 
CareEdge Ratings. 

Among major issuers, HDFC Bank – 

country’s largest credit card issuer – 
added 187,118 cards, SBI Cards added 
231,058 cards and ICICI Bank added 
50,767 cards. However, Axis Bank saw its 
outstanding cards decrease by 39,734 
during this period, according to the data. 

In a report, analysts at InCred Equities 
observed that the asset quality trend in 
the credit card industry seems to have 
weakened, as seen in the caution over 
new card issuances by most players. 

“There are heightened concerns 
about asset quality stress building with 
the rise in 90+ days past due (dpd) by 14 
basis points (bps) quarter-on-quarter (Q-
o-Q) to 1.8 per cent, according to 
TransUnion CIBIL India. We are witness-
ing rising defaults by new-to-credit cus-
tomers who are facing difficulty in paying 
their dues on time, specifically from Tier-

II cities and beyond. Consequently, we 
are seeing a higher focus on premium 
cards by select players,” the analysts said. 

The outstanding cards in the banking 
system in November 2024 stood at 107.23 
million from 96 million in the year-ago 
period. Spending increased 4.97 per cent 
year-on-year (Y-o-Y) to ~1.7 trillion from 
~1.61 trillion. 

After the monthly drop in credit card 
spending, industry experts believe that 
it will gather pace in December amid 
year-end sales. 

“Credit card spends will bounce back 
organically in December as insurance, 
NPS payments and year-end sales offered 
by e-commerce players & end of season 
sales on the retail side will fuel growth,” 
said Mayank Markanday, head of digital 
bank, AU Small Finance Bank.

BCs meet Irdai, seek consent  
to sell insurance products
RAGHU MOHAN 

New Delhi, 24 December 

The Business Correspondent 
Resource Council (BCRC) has 
made a pitch to the 
Insurance Regulatory and 
Development Authority of 
India (Irdai) that field agents 
be allowed to hawk insurance 
products. As of now, the busi-
ness correspondents’ (BCs’) 
channel — introduced in 
2007 — only offers last-mile 
banking services. 

BCRC’s stance is that 
shocks from climate-related 
issues are affecting those at 
the bottom of the pyramid in 
a big way. It presents an oppor-
tunity to sell weather-indexed 
insurance: policies designed to 
trigger payouts (livelihood 
support) based on specific 
weather conditions, such as 
low rainfall, extreme heat con-
ditions, and similar events. It 
is argued that such an 
approach will enable the vul-
nerable section of society to 
better withstand climate 
shocks, providing a critical 
safety net in times of environ-
mental uncertainty. 

It may be recalled that Irdai 
is pushing the Bima Trinity — 
Bima Vistaar, Bima Vahak, and 
Bima Sugam. The BC network, 
over 500,000 strong with a 

footprint across the country, 
can play a role, even as offering 
insurance bolsters the earning 
capacity of field agents. 

It was also pointed out that 
complementing the BC chan-
nel will be the 75 digital bank-
ing units (DBUs) 
set up by the 
Reserve Bank of 
India from April 
2022. DBUs are 
brick-and-mortar 
outlets equipped 
with infrastructure 
to execute banking functions 
such as opening accounts, 
accessing government 
schemes, and making transac-
tions digitally. By mid-
December 2023, there were 96 

DBUs. The short point is that 
insurance can be cross-sold on 
the BC and DBU networks. 

On climate change, the lat-
est report from the Copernicus 
Climate Change Service states 
that 2024 will be the warmest 

year since 1940. 
This October 
was also esti-
mated to be the 
second-
warmest glob-
ally (after 
October 2023), 

with average temperatures 
1.65 degrees Celsius above the 
pre-industrial level, also mark-
ing it the fifteenth month in a 
16-month period where aver-
age temperatures were above 

the 1.5-degree Celsius thresh-
old set by the Paris Agreement. 

The latest move by BCRC 
on BCs being allowed to sell 
insurance must be read along 
with its writing to the Ministry 
of Finance for an upward revi-
sion in the commission paid 
to agents. Plus, related issues 
like the setting up of an annual 
pricing review committee and 
a relook at the penalties 
imposed by banks on BCs. 

BCRC is for a 30-basis point 
hike in the commission paid 
by banks for cash withdrawals, 
cash deposits, money trans-
fers, Aadhaar-enabled 
Payment System transactions, 
and other banking and finan-
cial businesses.

Manipur, Bihar, other 
states get new governors
Former Union Home 
Secretary Ajay Kumar Bhalla 
has been appointed the gover-
nor of strife-torn Manipur, ex-
Army chief Vijay Kumar Singh 
is the new Mizoram governor 
while Kerala Governor Arif 
Mohammed Khan has been 
shifted to Bihar as part of 
gubernatorial appointments 
effected by President 
Droupadi Murmu on Tuesday. 

President of India, 
Droupadi Murmu, has 
appointed new governors for 
several states including Kerala 
and Manipur. 

Former Union home secre-
tary Ajay Kumar Bhalla has 

been appointed Manipur gov-
ernor on Tuesday, according 
to official notification of 
Rashtrapati Bhavan. 

Additionally, Kerala's gov-
ernor Arif Mohammed Khan 
has been granted another term 
after a full tenure in Kerala. He 
has now been appointed to 
work for Bihar who will be 
undergoing polling next year. 

Moreover, the President 
accepted resignation of 
Raghubar Das as Governor of 
Odisha. In place of Das, 
Mizoram's Dr Hari Babu 
Kambhampat has been grant-
ed responsibility of the state. 

PTI
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n Sell weather-indexed and 
standard insurance products 

n Empower the vulnerable to 
withstand climate shocks 

n Leverage Irdai’s Bima Trinity 
and a 500,000-strong business 
correspondent network 

n Boost earning potential 
with insurance offerings
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IOC to invest ~61K crore in Odisha unit
Indian Oil Corporation Ltd (IOCL) will invest ~61,000 crore 
to set up a naphtha cracker project at Paradip in Odisha, a 
statement said on Tuesday. A Memorandum of 
Understanding (MoU) for this will be signed between the 
Odisha government and the IOCL in January during the 
'Utkarsh Odisha – Make in Odisha 2025' summit, it said. 
The foundation stone of the IOC's upcoming Rs 4,352 crore 
yarn project at Bhadrak will also be laid at that time, it added. 
The decisions were taken at a meeting between Chief Minister 
Mohan Charan Majhi and IOCL Chairman AS Sahney in 
Bhubaneswar. Meanwhile, the ongoing Px-PTA (Para-xylene 
Purified Terephthalic Acid) project will be commissioned by 
June, it was informed in the meeting. PTI
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िनिवदा सचूना 167/2024_STDC_390563_1
मध्यप्रदशे राज्य पयर्टन िवकास िनगम भोपाल द्वारा िनम्निलिखत कायर् हतेु
ऑनलाइन (Online) िनिवदा प्रपत्र APPENDIX 2.10 पर म.प्र. लोक िनमार्ण
िवभाग में उपय�ु शे्रणी में पंजीकृत ठेकेदारों से आमंित्रत क� जाती ह।ै कायर् का
नाम :- राजा मानिसंह तोमर संगीत एवं कला िव�िवद्यालय ग्वािलयर के िवस्तार
हतेु िनमार्ण एवं िवकास कायर् (18 माह)। कायर् क� अनुमािनत लागत रािश �.
4574.00 लाख
वेबसाइट पर ऑनलाइन भगुतान कर िनिवदा प्रपत्र (टेण्डर डाक्यमुेंट) वेबसाइट के
माध्यम से क्रय िकये जा सकते हैं। िनिवदा प्रपत्र ऑनलाइन क्रय करने क� अिंतम
ितिथ 14.01.2025 समय सायं 05:00 बजे तक िनधार्�रत ह।ै कायर् का िवस्ततृ
िववरण वेबसाइट https://mptenders.gov.in पर दखेा जा सकता ह।ै
म.प्र. माध्यम/117967/2024 कायर्पालन यंत्री

This is to inform all the concerned that M/s. BCL
Industries Limited, Dis�llery Division, has got the
Environmental Clearance from Ministry of
Environment, Forests and Climate Change, NewDelhi
for the Expansion of Dis�llery Plant with addi�on of
150 KLD Grain Based Ethanol with exis�ng facility of
400 KLD (200 KLD#ENA/RS/Anhydrous Alcohol +200
KLD # Grain Based Ethanol) along with exis�ng co-
genera�on Power Plant of 20 MW located at Village
Machhana and Sangat Kalan, Tehsil Sangat, District
Bathinda vide E.C. File No. J-11011/378/2013-IA-II(I)
dated 11/11/2024. The copy of the Environmental
Clearance is availableon thewebsite.at
h�ps://parivesh.nic.in/ofMoEF&CCalso.
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